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COMMERCIAL LICENSE AGREEMENT
The Healthcare Data Trust & Closed-Loop RCM Intelligence System

LICENSE AT A GLANCE

 Your purchase grants a limited license to use the materials; ownership is not transferred.
 Editable Excel files, frameworks, diagrams, templates, and source materials may not be resold, redistributed, 

sublicensed, white-labeled, or posted for others to download.
 The number of people who may use or edit the materials depends on the license tier purchased.
 Professional users may provide clients with finished/static outputs, but may not give clients the editable toolkit or 

source templates.

This Commercial License Agreement ("Agreement") applies to the digital products, files, templates, workbooks, 
diagrams, frameworks, written materials, and related assets comprising The Healthcare Data Trust & Closed-Loop RCM 
Intelligence System (collectively, the "Materials"). By purchasing, downloading, opening, accessing, copying, or using 
any Materials, the purchaser or licensed organization ("Licensee") agrees to this Agreement.

Licensor: Chris Benefield. Licensing inquiries: connect@chrisbenefield.com.

1. License Grant
Subject to payment of the applicable purchase price and continued compliance with this Agreement, Licensor grants 
Licensee a limited, non-exclusive, non-transferable, non-sublicensable, revocable license to use the Materials only 
within the scope of the license tier purchased. All rights not expressly granted are reserved by Licensor.

2. License Tiers and Authorized Use

License Tier Authorized Users Permitted Scope

Personal / Professional One named individual purchaser Use for the purchaser's own professional, business, 
analytical, educational, or consulting work. The purchaser 
may customize working copies and may create finished 
outputs for internal use or client service, subject to Section 3.

Team Up to 10 Authorized Users within one 
licensed legal entity, unless the order 
page expressly states a different user 
count

Shared internal use by the licensed team or department. 
Authorized Users may access and edit shared working copies 
for the organization's internal operations. Source Materials 
may not be shared outside the licensed entity.

Enterprise Employees and approved contractors 
of one licensed legal entity, subject to 
the Enterprise terms stated at 
purchase

Organization-wide internal use by the licensed legal entity. 
Controlled affiliates are included only if expressly identified in 
the purchase terms. Enterprise rights do not include resale, 
external redistribution, or white-label rights.

For purposes of this Agreement, an "Authorized User" is an individual permitted to access or use the Materials under the purchased 
tier. Access by any person beyond the licensed user count requires an upgraded or additional license.

3. Professional and Client-Service Use
 A Personal / Professional License may be used by the named purchaser to perform consulting, analytics, advisory, 

implementation, or professional services for clients.
 The purchaser may provide a client with finished deliverables created through use of the Materials, including reports, 

analyses, screenshots, static PDF exports, recommendations, populated charts, and other non-editable outputs.
 The purchaser may not provide a client with the original or modified editable Excel workbooks, blank templates, source 

diagrams, template libraries, editable frameworks, or other source Materials unless that client separately holds an 
applicable license.

 Where a proprietary diagram or framework is shown in a client-facing deliverable, the original title, copyright notice, and 
attribution to Chris Benefield must remain reasonably visible.

 If multiple practitioners at a consulting or professional-services firm will use the Materials, a Team or Enterprise License is 
required, as applicable.
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4. Permitted Customization
Licensee may enter its own data, formulas, notes, assumptions, organizational identifiers, owners, dates, thresholds, 
statuses, and other business-specific content into working copies. Licensee may adapt calculations or layouts for its 
permitted internal use. Such customization does not transfer ownership of the underlying Materials or create a right to 
redistribute the adapted file.

 Internal organization names, project names, department names, and purchaser branding may be added in designated 
working areas.

 Licensor branding, copyright notices, proprietary framework names, license notices, and attribution may not be removed, 
obscured, or replaced in a manner that represents the Materials or underlying methodology as created by another party.

5. Prohibited Uses
Regardless of license tier, Licensee may not, directly or indirectly:

 Sell, resell, rent, lease, license, sublicense, assign, transfer, gift, or otherwise provide the Materials to another person or 
organization except as expressly permitted by this Agreement.

 Redistribute, upload, post, publish, email, transmit, place on a public or broadly accessible shared drive, or make the 
Materials available for download by unauthorized users.

 White-label, rebrand, relabel, or present the Materials, templates, frameworks, architecture, or methodology as Licensee's 
own product, intellectual property, course, certification, toolkit, methodology, or commercial offering.

 Remove or obscure copyright notices, license statements, attribution, proprietary names, trademarks, or embedded 
ownership notices.

 Extract, copy, or repurpose the templates, formulas, frameworks, worksheets, question sets, KPI libraries, architecture, or 
other substantive components to create a competing or substantially similar commercial product.

 Use the Materials as source content to train, fine-tune, seed, or populate a commercial AI model, template generator, 
knowledge product, course generator, or competing content library without separate written permission.

 Distribute modified or derivative editable versions of the Materials outside the scope of the purchased license, even if 
Licensee has substantially changed formatting, formulas, wording, or branding.

 Share login credentials, download links, purchase accounts, or copies of licensed files for the purpose of avoiding the 
purchase of additional licenses.

6. Intellectual Property and Ownership
The Materials and all underlying content, designs, templates, frameworks, diagrams, architecture, written expression, 
compilation, organization, and other protectable elements are owned by or licensed to Chris Benefield and are 
protected by applicable intellectual-property laws. This Agreement grants permission to use the Materials; it does not 
sell, assign, or transfer ownership.

The Benefield Closed-Loop RCM Intelligence Architecture, the Healthcare Data Trust materials, and associated 
framework names and presentation structures remain the intellectual property of Licensor to the extent protected by 
applicable law. Licensee retains ownership of Licensee-owned data, content, and original work entered into the 
Materials.

7. Copies, Storage, and Security
 Licensee may maintain reasonable backup copies and working copies necessary for permitted use.
 Team and Enterprise Licensees may store the Materials in access-controlled internal repositories available only to 

Authorized Users.
 Licensee is responsible for preventing unauthorized access, copying, and distribution and for removing access when an 

Authorized User is no longer eligible under the purchased license.

8. Updates and New Versions
A purchase includes only the version, files, updates, and update period expressly included in the offer at the time of 
purchase. Licensor may revise the Materials, change features, correct errors, or release new editions. Unless expressly 
promised in the applicable offer, future major versions, add-ons, services, or new products are not included 
automatically.

9. Educational and Informational Use; No Professional Advice
The Materials are provided for educational, informational, planning, and analytical purposes. They do not constitute 
legal, medical, accounting, tax, cybersecurity, regulatory, compliance, investment, or other professional advice. 
Licensee is responsible for validating calculations, data sources, assumptions, policies, legal requirements, contractual 
terms, clinical implications, security controls, and business decisions before use in production or decision-making.
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10. No Warranties
TO THE MAXIMUM EXTENT PERMITTED BY LAW, THE MATERIALS ARE PROVIDED "AS IS" AND "AS 
AVAILABLE," WITHOUT WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, NON-INFRINGEMENT, OR THAT 
THE MATERIALS WILL MEET ANY PARTICULAR BUSINESS, FINANCIAL, TECHNICAL, OR REGULATORY 
REQUIREMENT. LICENSOR DOES NOT GUARANTEE ANY REVENUE, SAVINGS, COLLECTION IMPROVEMENT, 
DENIAL REDUCTION, RETURN ON INVESTMENT, OR OTHER RESULT.

11. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW, LICENSOR WILL NOT BE LIABLE FOR INDIRECT, 
INCIDENTAL, SPECIAL, CONSEQUENTIAL, EXEMPLARY, OR PUNITIVE DAMAGES, OR FOR LOST PROFITS, 
LOST REVENUE, LOST DATA, BUSINESS INTERRUPTION, OR SIMILAR LOSSES ARISING FROM OR RELATED 
TO THE MATERIALS OR THEIR USE. TO THE EXTENT LIABILITY CANNOT BE EXCLUDED, LICENSOR'S 
AGGREGATE LIABILITY ARISING OUT OF OR RELATING TO THE MATERIALS WILL NOT EXCEED THE AMOUNT 
ACTUALLY PAID BY LICENSEE FOR THE APPLICABLE PRODUCT DURING THE TWELVE MONTHS BEFORE 
THE EVENT GIVING RISE TO THE CLAIM.

12. Termination
The license continues unless terminated. Licensor may terminate the license upon material breach of this Agreement. 
Upon termination, Licensee must stop using the Materials and delete unauthorized or distributable copies. Sections 
concerning ownership, prohibited uses, disclaimers, limitation of liability, governing law, and other terms that by their 
nature should survive will survive termination.

13. Governing Law and Venue
This Agreement is governed by the laws of the State of Texas, United States, without regard to conflict-of-law principles, 
except where applicable law requires otherwise. Any dispute not otherwise resolved by the parties will be brought in a 
court of competent jurisdiction in Texas, subject to applicable law.

14. Entire Agreement; Changes; Severability
This Agreement, together with the applicable purchase page, invoice, order form, or written enterprise terms, constitutes 
the agreement governing Licensee's use of the Materials. If a specific written enterprise agreement conflicts with this 
Agreement, the signed or expressly accepted enterprise agreement controls for that purchase. If any provision is held 
unenforceable, the remaining provisions remain in effect. A waiver of one breach is not a waiver of another. Licensor 
may publish updated license terms for future purchases or future versions; changes will not retroactively expand 
restrictions on a fully paid prior purchase unless required by law or separately accepted by Licensee.

15. Licensing Upgrades and Permission Requests
For additional Authorized Users, enterprise deployment, affiliate use, broader consulting rights, educational licensing, 
redistribution rights, custom licensing, or any use not expressly permitted here, obtain written permission or an 
appropriate upgraded license before use.

Licensing contact: connect@chrisbenefield.com

ACCEPTANCE

By purchasing, downloading, opening, copying, accessing, or using the Materials, Licensee confirms acceptance of this 
Agreement and the license tier purchased.
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